
Checking Sympa Post Success 
For Listowners 

To verify a post was successfully sent out by Sympa list owners may look at a list’s logs: 

1. On the Admin page for a list, click Logs in the Basic Operations bar. 
2. On the Logs page choose the earliest date for which you want to see the log. 
3. Choose the latest date for which you want to see the log. (2) and (3) should be the same date if you 

know the date of the post (e.g., today) 
4. Click the View button below the dates. 
5. In the resulting log entries look in the Error column.  

The usual failure error is “rejected_authorization” which means the address in the column to the right of 
the error message was not an authorized poster at the time the post was attempted. 

Possible solutions: 

A. Repost the message from an address which is authorized to post to the list. 
B. If the address should be authorized but was just added to the list’s _auth list, wait 30-45 minutes 

for the change to propagate as a Moderator data source. If the post must be sent immediately and 
it is normal working hours, contact a Tier 2 Sympa administrator (in Collaboration) and request 
they perform an immediate synchronization for the list. 

 


